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Hazel Park Resident Honored at Detroit Metro CVB Annual Recognition of Service Excellence (ROSE) Awards 

Detroit, Mich.- Quick problem solving capabilities and alleviating guests’ frustrations, especially when it comes to internet issues, are just some of the reasons why James Obey from Hazel Park was recognized at this year’s Recognition of Service Excellence (ROSE) Awards as the Behind the Scenes category winner.


The ROSE Awards is an annual event hosted by the Detroit Metro Convention & Visitors Bureau (DMCVB) to applaud front line hospitality workers that go above and beyond in their day-to-day jobs. Obey, who works in the engineering department at the Westin Southfield-Detroit was one of the more than 80 outstanding employees among the metro Detroit hospitality industry recognized for their exceptional service at the event that took place August 12, 2010 at the Gem & Century Theatres.


Obey has been with the Westin-Southfield Detroit since 1995. His supervisor said he prides himself on guest satisfaction, receiving 10-15 guest calls each night, treating each call as if it were his only call. 

He works hard to satisfy each guest by following through and using his empowerment to make things right, according to his supervisor. The hotel has never received one complaint about Obey, only compliments. 


One guest said this about Obey, “I would speak highly of your expertise and quick problem solving capability. You have a great attitude and genuine warmth to your work.”


Another guest had this to say about their positive experience with Obey, “It’s late and when I couldn’t get on the internet I didn’t think there was going to be any changing that. You are a breath of fresh air. Service like this is why you choose to stay at a premium hotel.” 


Obey received a crystal award, a dozen red roses, a Sanders gift basket and two Detroit Tigers game tickets.
This year’s ROSE Award sponsors were the Detroit Tigers, Gem & Century Theatres, MotorCity Casino Hotel, Morley Candy Makers and Sanders Fine Chocolates, Motown Portrait Photography, the Rhonda Walker Foundation and Wesley Berry Flowers. 
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